MOJMTUKA KOHOUAEHUWMANTBHOCTU

HacTosawana Monntuka KoHPUAEHUNANbHOCTM NepcoHabHOM MHPopMauun (aanee —
Monntnka KoHdmMaeHuUManbHoOCTM) pa3paboTaHa B cooTBeTcTBMM ¢ $©3-152 «O nepcoHanbHbIX
OAHHbBIX» U AEeMCTBYET B OTHOLWEHWUWN BCEN MHPOPMALMM, KOTOPYLO MHTepPHeT-cauT 3A0
«CUTMA TexHonorma» (ganee - KomnaHua), pacnosioXKeHHbIN Ha AOMEHHOM MMEHM
www.iosotech.com moryt nonyumTtb o Monb3oBaTene BO BpeMs UCNOb30BaHMA UM CaiTa.

1. ONPEAENEHMUE TEPMWHOB
1.1.B HacTosawen MNonntmke KoHPUAEHUMANbHOCTU UCMONL3YHOTCA caeayolme
TEPMUHDI:

1.1.1. «[MepcoHanbHasa Hbopmauua» - nobas uHPopmauma, OTHOCALWANACA K
NPAMO UKW KOCBEHHO onpeaenEHHOMY UK onpeaenaemomy Gpmusmyeckomy amuy
(cybbeKTY NepcoHaNbHbIX AaHHbIX).

1.1.2. «O6paboTKa nepcoHanbHoO MHbOpMaLnmM » - ntoboe gerictene (onepaums)
WM COBOKYMHOCTb AENCTBMI (onepauuii), coBepllaemMblX C UCNOb30BaHUEM
cpeacTs aBTOMATM3auUMM UAM 6e3 NCNO0b30BaHMA TaKUX CPEACTB C NePCOHaNbHbIMU
AaHHbIMM, BKAtOYas cbop, 3anmcb, CUCTEMATM3AUMIO, HAaKOMEHNE, XPaHeHue,
yTo4yHeHne (0OHOBNEHWE, M3MEHEeHMWe), M3BAEeYEeHWe, WCMNO/Ib30BaHMe, nepeaady
(pacnpocTpaHeHue, npepocTaBneHue, 40CTyn), obe3nnumBaHune, 610KMpPOBaHUE,
yOaneHue, yHUUTOXKEeHME NepCcoHanbHbIX AaHHbIX.

1.1.3. «KoHdunaeHuManbHOCTb NepcoHanbHON MHbOopMaLmm» - obasaTenbHoe
ana cobnogeHns KomnaHnen nam MHbIM NOAYYUBLUMM A0CTYN K NEPCOHA/IbHbIM
AaHHbIM MLOM TpeboBaHMe He AOoNycKaTb WX pacnpocTpaHeHua 6e3 cornacua
CybbEeKTa NepCcoHanbHbIX AAaHHbIX UM HANYMA MHOTO 3aKOHHOTO OCHOBAHMUA.

1.1.4. «Monb3oBatenb MHTepHeT-canTa (ganee - Nonb3oBaTtenb)» — MU0,
MMetoLLLee AOCTYN K CalTy M UCNONb3YIOLLEE NHTEPHET-CanT , NOCPeaCTBOM CETU
UHTepHeT.

1.1.5. «Cookies» — HebonbLwo dparmeHT gaHHbIX, OTNPaB/EHHbIN BEO-
CEPBEPOM U XPaHMMbIM HA KOMMbIOTEPE NONb30BaTeNA, KOTOPbI BE6-KNMEHT nan Beb-
6pay3ep KaxAablii pa3 nepecbinaet Beb-cepsepy B HTTP-3anpoce npu nonbiTke
OTKPbITb CTPAHMLY COOTBETCTBYHOLLENO CaiTa.

1.1.6. «IP-agpec» — yHUKaNbHbIA CETEBOM aApec y3na B KOMMbIOTEPHOM
CeTn, NOCTPOEHHOW MO NpoToKoAay IP.

2.0bWME NONOXKEHNA

2.1. Ucnonb3oBaHue Monb3oBaTenem MHTepHeT-cariTa KomnaHuu o3HavaeT cornacue ¢
HacTosAwen MoNUTUKON KOHPUAEHUMANBHOCTU U YCNOBUMAMKU 06pabOTKM NepcoHanbHOM
nHoopmaumm NMonb3osaTtens.

2.2. B cnyyae Hecornacua ¢ ycnosuammu MonnuTMKM KoHPMAEHUMANBHOCTU
Monb3oBaTenb A0NXKEH BO34EPKATbCA OT UCMOb30BaHMA CalTa.

2.3. HactoAwasa Monutnka KoHGMAEHUMANBbHOCTU NPUMEHAETCA TONbKO K UHTepHeT-
canTy KomnaHun. KomnaHma He KOHTPO/AIMPYET U He HECET OTBETCTBEHHOCTb 33 CalTbl TPETbMUX
ML, Ha KoTopble lMosb3oBaTeNb MOXKET NEPENUTU NO CCbIIKAM, JOCTYMHbIM Ha MIHTEpHEeT-
cavite KomnaHuu.

2.4. KomnaHuAa He npoBepaeT AOCTOBEPHOCTb MEPCOHaNbHON MHPOopMaLmK,
npeaocTtasasemblx Nonbsosatesem. KomnaHua UCXOANUT U3 TOFO, YTO NO/Ib30BATE/b
npeAoCcTaBAAeT AOCTOBEPHYIO W A0CTAaTOYHYIO MEPCOHANbHYIO MHGOPMALUIO U
noanepKuneaeT aTy MHGOPMALMIO B aKTya/IbHOM COCTOAHUM.


http://www.iosotech.com/

3.NEPCOHA/IbHAA NHOOPMALLUA NMO/Tb30OBATE/IEN
3.1. B pamkax Hactoswer onuTMku nog «nepcoHanbHol WHdopmaumen
MNonb3oBaTens» NOHMMAOTCA:

3.1.1. NepcoHanbHana MHGoOpmaumaA, KoTopyto Monb3oBaTenb NPeaoCTaBAAET O
cebe camocToATENBHO NPU PErncTpaLum Ha caiTe (co3gaHmUmM y4ETHOM 3aNnCK) UK B
npouecce MCNoO/b30BaHUA CEPBUCOB caitTa (Moanucka, dopma obpaTHOM CBA3M,
PervcTpauum Ha MeponpuaTUA, NpoBogMmble KomnaHuewn, n np.), BKAOYas
nepcoHanbHble AaHHble Monb3osatensa. ObAsaTenbHaa ANA nNpenocTaBAeHUA
MHbOpPMaLMA nomeyeHa crneumanbHbim obpasom. MHaa uHdopmauma
npepocrtasasetca Nonb3oBaTtenem Ha ero yCMOTpPEHMUeE.

3TK gaHHbIe MOryT BKAKOYaTb B cebs:

- pamunuio, ms, otyectBo MNosb3oBaTtens;

- KOHTaKTHbIM TenedoH MNonb3oBaTens;

- aApec 31EKTPOHHOM NoyTbl (e-mail);

- AO/MKHOCTb M MecTo paboTbl Monb3osaTens.

3.1.2. laHHble, KOTOPble aBTOMAaTUYECKN NepesaroTca B npouecce ux
MCNO/NIb30BaHMA C NMOMOLLbIO YCTAHOBNEHHOrO Ha yctpouctee onb3osBatens
nporpammHoro obecneyeHus, B Tom uucne: IP-agpec, aaHHble ¢arnos Cookie,
nHPopmauma o bpaysepe lNonb3osatena (MAM MHOW MPOrpamme, C MOMOLLbIO
KOTOPOM OCyLLEeCcTBAAETCA AOCTYN K CaWTy ), TEXHUYECKME XapaKTEPUCTUKM
060py0BaHMA M NPOrPaMMHOro obecneyeHuns, Ucnonb3yemolx MNosb3osBatenem, gata 1
BPEMA A0CTyNa K CanTy , aApeca 3anpawmnBaeMblx CTPAHUL, M MHAA NofobHasn
nHpopmauyma.

3.2. OtkntoyeHmne Cookies moXKeT noBaeyb HEBO3MOXKHOCTb AOCTYNA K YacTAM CanTa,
Tpebyowmm aBTopmsaLmm.

3.3. lupopmauma o6 IP-agpecax UCNOAb3YETCA C LLENDBIO BbIABNEHMA U PELUEHUSA
TEXHUYEeCKnx npobnem.

3.4. YKasaHHasnA Bblle NepcoHaNbHaa MHGOPMALMA NOANEKUT HAOEKHOMY XPaHEHULIO U
HepacnpocTpaHeHuto, 3a UCKAOYEHMEM C/lydaes, NPeayCMOTPEHHbIX B N.M. 5.2. 1 5.3.
HacToswen MoANTUKM KOHPUAEHLMANBHOCTH.

4.UENN OBPABOTKUMNEPCOHANIBHOM MH®OPMAL MM MONb30OBATENEN
4.1. KomnaHua MOXeT MCcnosb30BaTh [lepcoHanbHble gaHHble [onb30oBaTeNa B LENAx:

4.1.1. UaeHTndmnKauum MNonb3osatens, caita, ana odbopmaeHUa 3akasa u/wam
3aKodeHns [loroBopa Kynam-npoaaku/okasaHus ycayr ¢ KomnaHuen.

4.1.2. NpepgocTtaBneHumsa Nonb3oBaTento 40CTyNa K NepPCOHaIN3UPOBAHHbIM pecypcam
canTa.

4.1.3. YcraHoBneHus c lNonb3oBaTenem obpaTHOM CBA3M, BKAKOYAA Hamnpas/ieHue
yBEeIOM/IEHUI, 3aMNPOCOB, KacCaloLWMXCA MCNONb30BaHUA CaNTa, OKasaHWA ycayr, obpaboTka
3anpocoB 1 3aABOK OT [lonb3oBaTens.

4.1.4. Onpegenenna mecTta HaxoxaeHua Monb3osatens ana obecneyeHus
6e3onacHOCTH, NpeAoTBpalleHMA MOLLIEHHUYECTBa.

4.1.5. MoareepXKAeHUA AOCTOBEPHOCTU U MOAHOTblI MEPCOHAJIbHbIX AAHHbIX,
npenocTaBaeHHbIX Nonb3oBartenem.

4.1.6. Co3aaHunA y4ETHOM 3anuncK Ans COBEPLUEHUS NOKYNOK, ecnn Monb3oBaTtenb gan
corslacue Ha cosfaHue y4eTHOM 3anucu.

4.1.7. YBegomneHus Monb3oBaTens caMta 0 COCTOAHUM cAeNaHHbIX UM 3aKa30B.

4.1.8. NpepoctaBnenuna MNonb3osaTento 3GGEKTUBHOMN KIMEHTCKOM U TEXHUYECKOM
noAaAep KKK Npu BO3HMKHOBEHUKN Npobaem, CBS3aHHbIX C UCNOJ/Ib30BaHUEM caliTa.



4.1.9. NpepocTtasneHua Nonb3osaTtento ¢ ero cornacua, MHGopmaunm o6 o6HOBAEHUM
NpPoAyKLUMHK, CneumanbHbiX NpeanoKeHn, tHGopmaumMm o LeHax, HOBOCTHOM PacCbINKK U
WHbIX CBEAEHUIM OT MMeHM KomnaHuu.

4.1.10. Ocyuw,ecTBneHUA peKNaMHON geAaTeNbHOCTM ¢ cornacua Monb3sosatena.4.1.11.
MpoBeaeHWe CTAaTUCTUYECKMX M MHbIX UCCNeAOoBaHUM Ha OCHOBe 06e31MYeHHbIX AaHHbIX.

5.CNOCOBb! ¥ CPOKM OBPAEOTKM NEPCOHAIBHOMMHOOPMALMN

5.1. ObpaboTka nepcoHanbHON nHGopmaumm Monb3oBaTensa ocyllecTsaseTca 6es
OrpaHUYeHNs CPOKa, NtoObIM 3aKOHHbIM COCOOOM, B TOM YMC/ie B MUHGOPMALIMOHHbIX CUCTEMAX
NepcoHasbHbIX AaHHbIX C UCMONb30BaHNEM CPEACTB aBTOMaTU3aLMN UK 6e3 UC NOJIb30BaHUSA
TaKNX CpeacTs.

5.2. MNMonb3osatenb cornawaerca ¢ Tem, 4To KomnaHmA BNpase nepegasaTtb
NnepcoHasbHble AaHHble TPETbMM NMLEAM, B YAaCTHOCTU, KYPbEPCKUM CayrKbam,
OpraHM3auuaMKn MOYTOBOM CBA3KM, OMNEepaToOpaM 3/EKTPOCBA3U, UCKAOUYUTE/IbHO B LiENsX
BbIMO/NHEHMA 3aKa30B/3aABOK onb3oBaTens, oPpOPMAEHHbIX HA MHTEepHeT-caiiTe KomnaHum,
BK/tOYaA A0CTaBKy ToBapa.

5.3. MepcoHanbHasa nHopmauma Monb3oBatena MoOXKeT bbiTb nNepegaHa
YNOAHOMOYEHHbIM OpraHamMm rocygapcTBeHHOM Bnactu Poccuitckon depepauunm TONbKO MO
OCHOBaHMAM W B NOpPsSAKE, YCTAHOBNAEHHbIM 3aKOHOAAaTeNbCTBOM Poccuiickoi Pepepaumn.

5.4. O6e3nnyeHHble CTaTUCTUYECKNE AaHHbIE, NONYYEHHbIE B pe3y/ibTaTe 06paboTKu
nepcoHanbHon MHPopmaummn Monb3oBaTenen, MoryT ObiTb NepeaaHbl TPETbeMY ANLY ANA
npoBeAeHNA UCCNea0BaHNM, BbINOAHEHMA PaboT MAKM OKa3aHWUA YCAYT MO NOPYYEHUIO
KomnaHuu.

5.4. KomnaHua npMHUMAET Heob6Xx04MMble OPraHM3aLMOHHbIE U TEXHUYECKME Mepbl ANs
3alWKTbl NepcoHanbHOM nHGopmauunm Monb3oBaTensa OT HENPaABOMEPHOIO MW CY4aNHOro
[0CTyNna, YHUUTOXKEHUA, U3MeHeHNs, BNOKMPOBAHUA, KONMPOBAHMA, PaCNpPOCTPaHEHUS, a
TaKXe OT MHbIX HENPABOMEPHbIX AENCTBUA TPETbUX UL,

5.5. KomnaHua coBmecTHO ¢ lNonb3oBaTenem NpMHUMAET BCe HE0BXoaMMble Mepbl MO
NpeaoTBPaLLEHUID OTPULLATENbHbIX NMOCNEACTBUM, Bbi3BaHHbLIX YTPATOW WMAW pasrialleHnem
NepCcoHaNbHbIX AaHHbIX [Tonb3oBaTens.

6.0BA3ATENBLCTBA CTOPOH
6.1 MNpn 06paboTKe nepcoHanbHbIX AaHHbIX [Mosb3oBaTenen KomnaHus
pykoBoacTteyeTcs PenepanbHbiM 3aKOHOM PP «O nepcoHanbHbIX AaHHbIX».

6.2. Monb3oBaTesib 0653aH:

6.2.1. MNpeaoctaBuTb MHGOPMALIUIO O MEPCOHA/IbHbIX AaHHbIX, HE0bXoaANMYIO
ONA M0/Ib30BaHUA CaliTOM.

6.2.2. O6HOBUTb, AOMNONHUTb MHGOPMALINIO O MEPCOHAJIbHbIX AaHHbIX B C/ly4Yae
X U3SMEHEHMUA.
6.3. KomnaHua obasaHa:

6.3.1. Mcnonb3oBaTb MNOAYYEHHYIO MHGOPMALMUIO UCKAIOUYNTENIBHO AN1A LeNen,
yKa3aHHbIX B N. 4 HacToAwen MNoanTnkm KoHONAEHUMANbHOCTH.

6.3.2. NMpuHATL HeOBXO4MMbIE M AOCTATOYHbIE OPraHU3aLMOHHbIE U TEXHUYECKME
Mepbl ANA XpPaHEeHuA, 3alMTbl U Hepa3rialweHua 6e3 npeaBapuTe/IbHOro
NUCbMEHHOro paspeleHns Nonb3oBaTena NepcoHasbHOW MHPOopMaLUn
MNonb3oBaTens OT HEMPABOMEPHOrO MW CAYYAaMHOro AOCTyNa, YHUUTOXEHMSA,
n3MeHeHuns, 60KNPOBAHUA, KOMMPOBAHMA, PACNPOCTPAHEHUS, @ TAKMKE OT WMHbIX
HenpaBOMEpPHbIX AENCTBUIN C HEN TPETbUX UL,



6.3.3. He ocywectBnatb npoaaxky, obmeH, onybamkosaHue, nmbo
pa3rnaweHne MHbIMM BO3MOXHbIMW cnocobamn nepeaaHHON NepCcoHaIbHOM
nHdpopmaumm MNonbsosatena, 3a McKkAYeHMem n.n. 5.2. n 5.3. HacToswe
Monnutnku KoHbmaeHUNanbHOCTH.

6.3.4. OcywecTBUTb GNOKMPOBAHME MEPCOHA/IbHbIX AaHHbIX, OTHOCALWMXCA K
cooTseTcTBytowemy Monb3osatento, no obpaweHuto NMonb3oBaTena UAn ero
3aKOHHOro npeacrasuTena AMbo ynonaHOMOYEHHOrO OpraHa Mo 3awuTe npas
Cy6BbEKTOB NEepCOHasbHbIX OAHHbIX HA Nepuos MPOBEPKM, B CAydae BblABNEHMUA
HeA0CTOBEPHbIX MEPCOHANbHbIX AAHHbIX UM HENPABOMEPHbIX AEUCTBUN.

7.0TBETCTBEHHOCTb CTOPOH

7.1. B cBA3M C HENPABOMEPHbLIM WMCMNO/Nb30BaHMEM MEPCOHANIbHOM MHPOPMaLLUK
KomnaHunsa HeCET OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuickom
depepaumm, 3a UCKNOYEHNEM CNYYaEB, NPEAYCMOTPEHHbIX N.M. 5.2., 5.3. 1 7.2. HacToAwweMn
Monntnkm KoHpuaeHumnanbHoOCTH.

7.2. B cnyyae ytpaTbl Uam pasrnawenma KoHdumaeHumanbHo nHPopmaumm
KomnaHuna He HecéT OTBETCTBEHHOCTb, €C/IM AaHHaA KoHobuAaeHuManbHasa nHdopmauma:-
cTana ny6AnMYHbIM AOCTOSSHUEM A0 €€ yTpaTbl UM pa3rnaleHua- 6bl1a NOyYeHa OT TpeTbel
CTOPOHbI O MOMEHTa eé nonyvyeHma KomnaHuelt - 6blia pasraialleHa ¢ coriacua
MNonb3osaTens.

8.PA3PELLUEHME CNOPOB

8.1. [lo obpalieHuns B cys C UCKOM MO CNOPaM, BO3HUKAIOLLMM U3 OTHOLLUEHUIN MeXay
MNonb3oBaTenem canta M KomnaHueln, obA3aTeNbHbIM ABASETCA NPenbABAEHUE NPETEH3UU
(NMMcbmeHHOro NpeanokeHns o 4O6POBONBLHOM YperyiMpoBaHumM cnopa).

8.2 .KomnaHusa B TeyeHune 30 KaneHOapHbIX AHEN CO AHA NOAYYEHUA NPETEH3UN,
NMUCbMEHHO YBEAOMAET 3aABUTENA MPETEH3NN O pPe3ynbTaTax PaCCMOTPEHMA NPETEH3UN.

8.3. K Hactoauwei MNonntuke KOHOUAEHUMANBHOCTM U OTHOLLUEHUSM MeXKay
MNonb3oBaTenem u KomnaHWen NpUMeHAEeTCA AENCTBYIOLLEE 3aKOHOAATENbCTBO Poccuickom
depepaumn.

9.00MNO/NTHUTENIbHbBIE YC1OBUA

9.1. MoANTMKa KOHPUAEHLMANbHOCTU BCTYNaeT B CUY C MOMEHTa ee pasMeLl,eHns Ha
calite KomnaHuu.

9.2. KomMnaHUsA B NpaBe BHOCUTb M3MEHEHWA B HacToAlyo MMOAUTUKY
KOHPUAeHUManbHocTK 6e3 cornacua Monb3osaTens.

9.3. dewcTaytowan Moamtnka KoOHGUAEHLUMANBHOCTU pasmelleHa Ha CTpaHuLLe No aapecy
https://www.iosotech.com/ru/politika conf.pdf .

9.4. Bce npeasioKeHUsa WUAM BOMPOCbI MO HacTosuwen Moantuke KoOHPUAEHUNANbHOCTU
cnenyeT HanpaB/AATb NO 341 noyTe company@iosotech.com

. Jata ny6bnukaumun:  04.02.2011r.
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